HNudpopmanus
110 PACCMOTPEHHI0 00paleHni nmoJryyaresieil GUHAHCOBBIX YCJIYyT
B 000 MKK «Cuactausbie Jlrogn»

OO0mme NPUHIUNBI U MOPSAIOK PACCMOTPeHHs 00palieHuii moay4daresneid pUHAHCOBBIX
ycaIyr

1. Tlpu paccmorpeHmm oOpamieHuid moiydareneii ¢unancoBeix ycryr OOO MKK
«CuactnuBeie Jlrogm» (mamee — MHUKpPOKpEAWTHAs KOMITaHUSI) PYKOBOJCTBYETCS TPUHIIUIIAMU
JTOCTYIHOCTH, DPE3YJIbTaTUBHOCTH, OOBEKTUBHOCTH W OECHPUCTPACTHOCTH, MPEANOIararolinMu
WH(GOPMHUPOBAHHOCTh  TOJy4daTeNss (UHAHCOBOH YCIOYyrH O TIOJYYCHHH MHUKPOKPEAUTHOU
KOMITaHUEH ero 0OpaIeHus.

2. JIns >(pGPEeKTUBHOTO M CBOEBPEMEHHOIO0 PACCMOTPEHUS MOCTYMAMOUIUX OOpallleHud B
MUKPOKPEIUTHON KOMITAHMM Ha3HaueH PaO0OTHUK 1O PACCMOTPEHUIO OOpaIlleHUM MOTydaTesen
(GUHAHCOBBIX yCIyr. B BhIIEyKa3aHHBIX IEISIX MHUKPOKPEIWTHAS KOMITAaHUS TaKKe BIIPaBe
MPUBJIEYb TPEThE JIUIO, OCYIIECTBISIOLUIEE COOTBETCTBYIOIIME (YHKIMHM Ha OCHOBAHUU
IpaXKJaHCKO-IIPaBOBOI'0 JJOrOBOPA.

3. MukpokpeauTHas KOMITaHUS 00ecneumBaeT, YTOOBl JIMIO, OTBETCTBEHHOE 3a
paccMoTpeHHe oOpalieHuii nosyyaTenei ((MHAHCOBBIX YCIIYT, UMENO MPaBo:

1) 3ampamuBaTh JONOJHHUTENbHBIE JTOKYMEHTHI M CBEACHHUS y MOjydarens (UHAHCOBOM
yCIIyTH, TpeOyeMble /17151 BCECTOPOHHETO U 00BEKTUBHOTO PACCMOTPEHUS 0OpallieHus;

2) TpeGoBaTh y pabOTHUKOB MHKPOKPEAMTHOW KOMITAHHH TPEIOCTABICHHS JTOKYMEHTOB,
MHOM HeoOxoaumoW wuHQoOpManMM, a TakkKe MHCbMEHHbIX OOBSICHEHHH 10 BOMpocam,
BO3HUKAIOIIMM B XOJI€ paCCMOTpEHUs oOpallieHus nojayvaresns GUHAHCOBOU yCIYIH;

3) B ciaydyae HEOOXOOUMOCTH OOpamiaTbCsi HEMOCPEACTBEHHO K  EIWHOJIHMYHOMY
UCIIOJHUTEIBHOMY OpraHy MMKPOKPEIUTHOM KOMIIAHMH, OCYILECTBIIAIONIEMY KOHTPOIb 32
paccMOTpeHHEeM OOpallleHUu M B3aUMOJICHCTBHEM C IMOJy4aTessMU (DPUHAHCOBBIX YCIYT, C LEJIBIO
Ha/IJIEKAIIEro pacCMOTPEeHUsl OOpalieHUi U, MpU HEOOXOAMMOCTH, MPHUHITHA MEp MO 3alUTe U
BOCCTAHOBJICHHIO IIPaB U 3aKOHHBIX MHTEPECOB MoTydaTene pUHAHCOBBIX YCIIYT.

4. OrBer Ha oOpalleHHE MOJIUCHIBAETCS €AMHOIMYHBIM HCIOJHUTEIBHBIM OPraHOM HIIN
MHBIM YIIOJJHOMOUYEHHBIM MPEICTaBUTEIEM MUKPOKPEIUTHON KOMITAHUU.

TpeboBanus kK HHGOPMALMOHHOMY O0ecieYeHHI0 padOThI ¢ 00paAILIEeHUSIMHU

1. OtBer Ha oOparmieHue mnosydareis (PUHAHCOBON YCIAyrH MHUKPOKpPEIUTHAs KOMIIaHUS
HampaBJIsIeT TO aJApecy, NPeIOoCTaBICeHHOMY €i mojydaresneM (UHAHCOBOM YCIYrd MpH
3aKJIIOUEHUU JoroBopa 00 okazaHuu (PUHAHCOBOW YCIyru (€cid HHOE HEe MPeryCMOTPEHO
3akoHOJaTenbcTBOM Poccuiickoit denepanuu i A0roBopoM 00 okazaHUU (PUHAHCOBOM yCIyru),
WIM TO0 ajpecy, COOONIEHHOMY ToiydareneM (UHAHCOBOM YyCIYyrH B TOPSAKE W3MEHEHUS
MePCOHANBHBIX JAaHHBIX B COOTBETCTBUH C TpeOoBaHusAMU DenepaibHOro 3aKoHa oT 27 utons 2006
roga Nel52-®3 «O mnepcoHandbHBIX MJaHHBIX», B COOTBETCTBHM C YCIOBUSMH JIOTOBOPA,
3aKJIFOUEHHOTO C ToJiydareneM (MHAHCOBOW YCIYTHM, WIM B COOTBETCTBUM C BHYTPEHHUM
JOKYMEHTOM O MEPCOHAIBHBIX JaHHBIX, YTBEPKICHHBIM MUKPOKPEIUTHON KoMmaHueu. B ciydae
HampaBlIeHUs OOpalieHuss OT MMEHU TMoiydareis (PUHAHCOBOM YCIYTH €ro MpeICcTaBUTENEM,
JEHCTBYIOLIUM Ha OCHOBAaHUU HOTapHUAJIbHO YOCTOBEPEHHOW IOBEPEHHOCTH, UM aJJBOKATOM OTBET
Ha Takoe oOpalieHHe MUKPOKPEIUTHAs KOMIIaHUs HaIpaBisieT M0 aJpecy, yKa3aHHOMY
MIpeJICTaBUTENIEM WM aJIBOKaTOM B TaKOM OOpaIIeHHUH, ¢ KOTMHEU MO aapecy, MpeaoCTaBICHHOMY
MUKPOKPEIUTHON KOMMAHWK ToNydareneM (PUHAHCOBOM YCIYrd MpH 3aKIIOUYEHUU JI0TOBopa 00
OKa3aHWU (UHAHCOBOM YCIyrd, C y4eToM TpeOOBaHMNA M HOPM, YCTAaHOBJICHHBIX HACTOSIIIHM
MTYHKTOM.

2. MukpokpeauTHas KOMIIaHUSI OTBEUaeT Ha KaJ0oe€ MOJY4YeHHOE €10 oOpalleHue, 3a
HCKIIFOUEHHUEM CIIy4aeB, MPElyCMOTPEHHBIX ITYHKTOM 3.

3. B cinyuae HampaBieHusi oOpaiieHus OT MUMEHHU Mojydarens (UHAHCOBOM YCIyTH €ro
MpeICTaBUTEIeM MHUKPOKPEAUTHAs KOMIIAaHUS BIIpaBe HE OTBEUaTh HAa Takoe OOpalleHue, eClu He



IIPEJICTaBIEH JOKYMEHT, MOJATBEP)KIAIOIIMM IIOJHOMOYMUS IPEACTABUTENS Ha OCYIIECTBICHUE
JICUCTBUH OT HMEHHM moJiydareias (UHAHCOBOM yciyru. JloKyMeHTamu, NOATBEp KIAIOIIUMU
MOJIHOMOYHS Ha OCYIIECTBIICHHE JCHCTBUI OT MIMEHH IMOJTydaTessi JUHAHCOBOM YCIIyTH, SBIISIOTCS:

1) mns ¢usMyeckux JMI: TPOCTas NHCbMEHHas JOBEPEHHOCTh (eciu HuHas ¢opma He
MPEeyCMOTPEHA JIOTOBOPOM 00 OKa3aHWU (PUHAHCOBOW YCIIyTH), pelIeHUe CyJa O MPU3HAHUM JIMIA
He/1eecrocoOHBIM (OrpaHMUYEHHBIM B JIEECIIOCOOHOCTH) M HOTApHAJIbHO 3aBEPEHHAst KOMUS PeIIeHUs
OopraHa OIeKHU M MONEYUTEIbCTBA O HA3HAYEHUH JIMIIA OIIEKYHOM (TIONEUUTETIEM);

2) uid IOpUAMYECKUX JMIL: O(QOpMIIEHHAs B COOTBETCTBUHM C 3aKOHOJATEJIbCTBOM
Poccuiickoit denepaunn T0BEPEHHOCTb, 3aBEPEHHAs] NEYaThIO MOJydaTess (UHAHCOBOM YyCIyru
(npu  yclIOBMM €€ HaJIWYUS COIJIACHO YUYPEAWUTEIbHBIM JOKYMEHTaM) W HOJNUCaHHAs
PYKOBOJIUTENIEM NOJTy4yaTesst ((MHAHCOBOM yCIIyTru.

4. B cnmy4yae mojaun oOpalieHus B JIEKTPOHHOM BHUjie, 0OpalieHne U IPUI0KEHHBIE K HEMY
JOKYMEHTBI JTOJDKHBI OBITH MOJMHUCAHBbI MPOCTON AJIEKTPOHHOW MOJNUCHIO WJIM HHBIM BHJIOM
AJIEKTPOHHOW TOJNKCH, OINPENEICHHBIM B JJOTOBOPE MEXAy IoJiydareneM (MHAHCOBOW YCIYTH U
MUKpPOKpenuTHOM Kkommnanuen. Ilpu 3TOoM wHcmonb30BaHME JIMYHOTO KaOMHETa MOIydaress
(MHAHCOBON yCIyrd B MUKPOKPEIUTHONW KOMITAHMM MPHU3HAETCS HaJUIeKallUM crocobomM oOMeHa
COOOILEHUAMU MEX]Ty MoJTydaTeneM (PUHAHCOBOM yCIIyTH U MUKPOKPEAUTHOM KOMITaHHEH.

5. B ciydyae BO3HMKHOBEHHsSI Y MHUKPOKPEIUTHOM KOMIIAHUM COMHEHHMI OTHOCHUTEIBHO
MOJJIMHHOCTY TIOJNUCH Ha oOOpallleHuu Mojiydarenass (UHAHCOBOM YCIYrd WIM IOJTHOMOYUMN
MIpe/ICTaBUTEINsl MoJTyyaTelsis (PMHAHCOBOM YCIYrM, MHUKPOKpPEIUTHAs KOMIAHUS MPOUHPOPMHUPYET
nosyJarens (UHAHCOBOW YCIYTH O PUCKE TMOJIy4eHHs WH(OpManuu o mosrydarene (pUHAHCOBOU
YCIIYTHU HEYNOJTHOMOYEHHBIM JIUIOM.

6. MuKpokpeauTHas KOMITAaHUS B JIOCTYIIHOH QopMe, B TOM YHCIE TOCPEICTBOM
MyOJMUKaMM Ha CBOEM O(UIIMANbHOM caiTe (MpU HaTU4uH), TPOUH(POPMUPYET MOTydaTeIeH
(MHAHCOBBIX YCIYT O TPeOOBAHUAX M PEKOMEHJALUAX K COAEPKAHUIO OOpallleHus, yKa3aHHbIX B
nyHkrtax 7 u 8 crateum 18 ba3oBoro cranmapra 3amuThl MpaB MU HUHTEPECOB (UBHUYECKUX H
IOPUIMYECKUX  JIMII -  [ojdy4yaTeded  (UHAHCOBBIX  YCIOyr,  OKa3bIBa€MbIX  YJICHAMHU
CaMOpPETYJIUPYEeMBbIX ~ OopraHu3anuii B cdepe  (HUHAHCOBOTO  PBIHKA, OOBEIUHSIOMINX
MUKPO(PUHAHCOBBIC OpPraHu3aIuy, yTBepxkaeHHoro bankom Poccun ot 26.06.2017.

7. OOpamenue mnoydatens (UHAHCOBOW YCIYTH JOJDKHO COJEpXaTh B OTHOIICHHUH
noJrydyarens (PUHAHCOBOM YCIYTH, SIBJISIIOILErocsl (PU3MYECKUM JHMLOM, (GaMUIINIO, UMS, OTYECTBO
(npu HanuuuM), agpec (MOYTOBBIA WIIM IEKTPOHHBIN) B COOTBETCTBUU C IYHKTOM 1 HacTosmien
CTaThH, [Vl HalpaBJIEHUs OTBETA Ha OOpallleHue; B OTHOLICHUHU MOoJIyyaTesss (UHAHCOBOH yCIyrH,
SBJIAIOILErOCs IOPUINYECKUM JIMLIOM, IIOJIHOC HAMMEHOBAHUE U MECTO HAXO0KJIECHUS IOPUIUIECKOTO
JM1a, a TAKXKE MOAIUCH YIIOJHOMOYEHHOIO MIPEACTAaBUTEINS FOPUINYECKOTO JIULIA.

8. MUKpOKpeIuTHas KOMIAHMs JOBOJUT 10 CBEACHMS MOJydaTesell (MHAHCOBBIX YCIYT
PEKOMEH/IALIMIO 110 BKIIOYEHUIO B OOpalleHue cieayromed nHpopManun 1 JOKyMEHTOB (TIpH MX
HaJIUYHH):

1) HoMmep JOroBOpa, 3aKIIOYEHHOTO MEXIy MoJsyyareiaeM (UHAHCOBOW YCIyrd U
MHUKPOKPEIUTHOM KOMITaHUEH;

2) W3JI0)KEHHE CyllecTBa TpeOOBaHMM M (AKTHUECKUX OOCTOSTENIbCTB, HAa KOTOPBIX
OCHOBaHbl 3asBJICHHbIE TpeOOBaHMSA, a TaKXKe [IO0Ka3aTelbCTBA, MOATBEPXKAAIOLUINE ITH
00CTOSITEILCTBA;

3) HaMMEHOBaHWE OpraHa, AOJDKHOCTH, (aMHIMM, UMEHM M OTYecTBa (IpU HAJIMYUH)
pabOTHHKA MUKPOKPEIUTHON KOMITaHUEH, 1eHCTBUS (6e3/1eficTBHE) KOTOPOTo 00KaTYIOTCS;

4) vHBIE CBEJEHMSA, KOTOpble MoiydaTelb (PUHAHCOBOW YCIYrM CUMUTaeT HEOOXOIMMBIM
COOOIIHTE;

5) KonMM TOKYMEHTOB, MOJATBEP)KJAIOIIMX M3JI0KEHHBbIE B 0OpallieHun o0cTosTenscTBa. B
3TOM cilydae B 0OpalleHuy MPUBOANUTCS MEepeYeHb IPUIaraeMbIX K HeMy JT0KyMEHTOB.

9. MuKpoKpeauTHas KOMIIaHHs BIIpaBe OTKa3aTh B PAaCCMOTPEHUH OOpalieHUs MOIydaTesis
(MHAHCOBOMN YCIIYTH MO CYIIECTBY B CIEIYIOIIUX CIIydasx:

1) B oOpameHun He YyKa3zaHbl WICHTUQUIMPYIOLIUE TMoyy4yarenas (UHAHCOBOW YCIyTH
NpU3HAKK (B OTHOIIEHUM MOJydaTenss (PMHAHCOBOM YCIYTH, SIBIAIOUIETOCS (PU3MUYECKUM JIUIOM,
dbamunus, uMs, OTYECTBO (MPH HATUYMHU), aJIpeC IEKTPOHHOU MOYTHI, €CIM OTBET JOJDKEH OBbITH



HampasjieH B (opMe dIEKTPOHHOTO AOKYMEHTa, WJIM MOYTOBBIM aJpec, €CIM OTBET JOJIKEH OBITh
HampaBjeH B NUCbMEHHOU (OopMe; B OTHOIICHUM MOJTydaTens (pUHAHCOBOM YCIyrH, SBISIOMIETOCS
IOPUANYECKUM JIMIIOM, TIOJTHOE HAUMEHOBAHHUE U MECTO HAXOXKJICHUS IOPUINUYECKOI0 JIULA);

2) OTCYTCTBYET HOJAIHUCH YIIOJHOMOYEHHOIO INpEACTaBUTENS (B OTHOUIEHUH HOPUIUYECKUX
nMn);

3) B oOpaleHun CoAepKaTcsl HELEH3ypHbIE JTHOO OCKOPOWTENbHBIE BBIPAKECHHUS, YIPO3bI
UMYILIECTBY MHUKPOKPEIUTHOW KOMIIAHWH, UMYLIECTBY, XU3HU U (WIH) 30pOBBIO PAaOOTHUKOB
MUKPOKPEIUTHOM KOMITaHUH, a TAK)KE WIEHOB UX CEME;

4) TeKCcT MUCbMEHHOI0 00pallleHUs He MOJIaeTCsl IPOUYTEHHUIO;

5) B oOpameHnn CoIEPIKUTCS BOTIPOC, HA KOTOPBIHN IMOJTydaTellto GUHAHCOBOW YCIyTH paHee
IIPEIOCTABIISIICS MMCbMEHHBIM OTBET IO CYIIECTBY, U IIPU 3TOM BO BHOBB II0JIy4EHHOM OOpallieHun
HE IPHUBOJATCS HOBBIE JOBOJbI MJIM OOCTOSTENILCTBA, O YEM YBEJOMIIAETCS JIMIO, HAlpaBHBILEE
oOparieHue.

10. MukpokpeauTHass KOMITAaHUSI paccMaTpuBaeT oOpalieHne NojaydaTenss (UHAHCOBOM
YCIyTU 1O CYIIECTBY IIOCJIE€ YCTpaHEHMs] NPUYUH JJI OTKa3a B PAcCMOTPEHHMM OOpalieHwus,
YKa3aHHBIX B ITyHKTE 9.

11. OOpaienue, B KOTOPOM OOXaldyeTcsi CylneOHO€ pelleHne, BO3BpaIlaeTcs JIUILY,
HalpaBUBIIEMY OOpalleHHe, C YyKa3aHHEM Ha CyJIeOHBIM TOPSA0OK OO0XaJIOBaHHUS JaHHOTO
Cy1e0HOTO pEIICHMS.

12. OOpameHuss W JOKYMEHTbl MO HMX PACCMOTPEHUIO XPaHATCS MUKPOKPEIUTHOM
KoMIlaHueil B TeueHue | (oAgHOro) rojma ¢ maThl UX peructpauuud B <«OKypHane peructpauuu
obOpamenuit»y. OOpaieHus mojydarened (UHAHCOBBIX YCIYr, UX KOMHH, JOKYMEHTHI IO WX
PaccMOTPEHUIO, OTBETHI SIBIIAIOTCS KOHGUACHIINAIbHBIMU, KPOME CITy4aeB MOJy4YEHUS 3aIIPOCOB OT
YIOJHOMOYEHHBIX TOCYAApCTBEHHBIX OpPraHOB M OPraHoB MECTHOTO  CaMOYIpaBJliEHUS,
CaMOPETYJIUPYEMOI OpraHU3allMK, Kacalouuxcsl ToJydaTesnst (UHAHCOBOW YCIyrH W (WIH) €ro
oOpareHusl.

IIpuem oOpameHuii, perucTpanusi o0OpameHuidi 1 TPeOOBAHUA K NpeleJbHbIM CPOKaAM
paccMoTpeHus1 00paleHuit

1. MukpokpenuTHasi KOMIIaHUS TPUHUMaET oOpalleHus noiydareneil pUHaHCOBBIX YCIIyT
[0 MOYTE 3aKa3HbIM OTIPABICHHEM C YBEJOMJICHHEM O BpPYYEHHH WJIM IPOCTHIM MOYTOBBIM
OTIPAaBJICHUEM, WM MUHBIM CHOCOOOM, YKa3aHHBIM B JIOTOBOpE 00 OKa3zaHWU (PMHAHCOBOM YCIYTH,
M0 aJpecy MHUKPOKPEIUTHOW KOMMIAHMM, yKa3aHHOMY B €IMHOM TOCYIapCTBEHHOM peecTpe
IOPUAMYECKUX JIUI, WIM MHOMY aJpecy, YKa3aHHOMY B JOrOoBOpax MOTPEeOUTENbCKOro 3aiiMa H
(wnu) Ha 0(UIIMATLHOM CaliTe MUKPOKPEAUTHON KOMITAaHUH.

2. IloctynuBiiee obpaiieHue B TedeHue 3 (Tpex) padouux aHel (B OTHOIIEHUH OOpalleHUi,
noctynuBiux nociue 1 utons 2018 roxaa, B reuenue 1 (ogHoro) padouero qHs) 3aHOCAT B «OKypHan
perucrpanuu oopamieHuin», B KOTOPOM JIOJDKHBI COJIEPIKAThCS CIEAYIONINE CBEACHUS M0 KAXIOMY
oOpareHuto:

1) nata perucTpanyu U BXOISAIIUNA HOMEp OOpalleHus;

2) B OTHOWIEHUHU (UBHYECKUX JUI - (HaMUIUS, UMS, OTUYECTBO (IIPU HATWYHMH) MOJIydaTens
(uHAHCOBOW YyCNyrd, HaMpaBUBIIEr0 oOpalieHne, a B OTHONICHUH HOPUIUYECKHX JHI] -
HauMEHOBaHHeE MoJTyyaTens (pUHaHCOBOM YCIIyrH, OT UMEHH KOTOPOTO HAIpaBlIeHO OOpaIleHHe.

3. JIumo, OTBETCTBEHHOE 3a PACCMOTPEHHE OOpalleHHH, 00s3aHO COCTaBUTh OTBET Ha
MOCTYNHBIIEE K HeMmy oOpalieHue B TeueHue 12 (nBeHaanatd) paboywx AHEH C JaThl €ro
peructpanuu B «XKypHaiie perucrparuu oOpaiieHuii», oJHaKo B JOO0M CiIydae He TO3JHEe, YeM
CO CIIEAYIOIEro JHA TOCJie HMCTEYEHHs MNPEeAEibHOrO CpoKa Uil pPErucTpalud oOpalleHHs B
«KypHane peructpanuu oOpalieHHii», YCTAaHOBICHHOTO B MyHKTe 2. B ciydae ecnu monydarenb
(UHAHCOBOM YyCIYrM HE TpenocTaBuil HHPOpManuio # (WIKM) TOKYMEHTHI, HEOOXOIUMBbIC U
JI0CTATOYHBIE JIIsI PACCMOTPEHUS OOpaIeHHs TI0 CYIIECTBY, OTBETCTBEHHBIN CIEI[HAINCT B TEUCHUE
12 (nBenanuaTtu) paboymx AHEH 3ampallvBaeT y moiydaTens (UHAHCOBOW YCIYT'M HEJOCTAIOIIYIO
uHpopmanuo W (UIM) JOKyMeHTH. [lpu 3ToM, B ciydae mNpeAoCTaBICHHUS HEIOCTAIoIeH
nHpopmanuu 1 (WIK) JOKYMEHTOB MOTydaTesieM (UHAHCOBOUM YCITYTH, MUKPOKPEIUTHAS] KOMITaHUS



paccMmarpuBaeT oOparieHue B TeueHue 5 (msatu) paboumx JHEH C JaThl TMOJYYSHHS 3alpOIIeHHOM
uHpopManuu 1 (WIK) TOKYMEHTOB.

4. TlomyuenHoe B ycTHOW (opme oOpamenue monydatenss (HUHAHCOBOW yCIyru
OTHOCHUTEJIBHO TEKYILEro pa3Mepa 3aJ0JDKEHHOCTH, BO3HMKIIEW W3 JOroBopa MHKpo3aiima,
3aKII0YEHHOTO € MHKPOKPEIUTHOM KOMIIAHMEW, IOJUIEKUT PACCMOTPEHUI0 MHUKPOKPEIUTHOU
KOMITaHUEeH B JeHb oOpamieHus. [lpu stom Takoe oOpamenue He (ukcupyercs B «XKypHaie
perucTpamnuu oOpameHuii».

®opMbI M cHOCOOBLI MPEIOCTABJICHHUS TMOJY4YaTeal0 (PUHAHCOBOH YCJIYrM OTBeTa Ha
oOpameHue U TpeOOBAHUSI K MOTMBHPOBKE 0TBETA M IPUYMHAM 0TKAa3a

1. MukpoxkpeauTHass KOMIaHHs TPUHHUMAET PEIEHUE IO IMOJIYYEHHOMY €10 OOpalleHUIO.
Ecnu oTBETCTBEHHBIN clENMaNMCT MOJIaraer, 4rto oOpalleHue JOHKHO OBbITh YIOBJIETBOPEHO U
MMEEeT IMOJIHOMOYHUS Uil TPUHATHS COOTBETCTBYIOIIETO pEIIEHUS, TO OH TOTOBUT OTBET
nostyyaTento (pUHaHCOBOM yciayru, B KOTOPOM THPUBOJUTCS pPa3bsCHEHUE, KaKhe JAEeHCTBUS
MPUHUMAIOTCS MUKPOKPEIUTHOW KOMIIaHHWEH 10 OOpallleHuI0 U Kakue JeHCTBUS JOJDKEH
MPEANPUHSTE TOJTy4aTesb (PUHAHCOBOW yCIyrHu (€ciii OHU HEoOXOoauMbl). Eciii OTBETCTBEHHBIH
CHEIMAIUCT I[0JIaraeT, 4To OOpalleHHe HE MOXKET ObIThb YIOBJIETBOPEHO, TO OH TOTOBUT
MOTHBUPOBAaHHBIN OTBET C yKa3aHUEM MPUYUH OTKa3a.

2. B cmydae otcyrcTBus oOTBeTa ToJiydarens (UHAHCOBOM YCIYTH Ha  3ampoc
MUKPOKPEIUTHON KOMITAHUH, OTBETCTBEHHBIN CHEIMAJUCT BIIpaBe NPUHATH pelleHue 0e3 yuyera
JIOBOJIOB, B MMOATBEPKACHNE KOTOPBIX HH(pOopManys U (MJIK) TOKYMEHTHI HE MPECTaBIICHBI.

3. B ciayyae HEBO3MOXXKHOCTH YJOBJIETBOPHUTH OOpalleHHe, MUKPOKPEIUTHOW KOMITaHUEN
npeyiaraTcs JIMIly, HanpaBHUBIIEMY oOpallleHue, ajlbTepHAaTUBHBIE CHOCOOBI YpEerylIupoBaHUS
CUTYAaLINH.

4. OtBer Ha oOpalleHHE HaMpaBIACTCS MOJydarento (UHAHCOBOM YCIYyrd MO IOYTe
3aKa3HbIM OTIIPABJICHUEM C YBEJOMJIEHHMEM O BPYYEHUH WM MPOCTHIM MOYTOBBIM OTIPABICHUEM,
WIH, TI0 YCMOTPEHUI0 MUKPOKPEIUTHOM KOMIAHWW, UHBIM CHOCOOOM, yKa3aHHBIM B JOTOBOpe 00
okazaHuu (UHAHCOBOM YCIIyTH, C peructpaimeii orseta B «KypHase perucrpaiuu oOparieHun.

AHajm3 oOpameHMid M NPUHSATHE pPelleHUuil 0 1eJeco00pPa3HOCTH NMPUMEHEHHUsI Mep,
HANPAaBJIEHHbIX HA YJIy4llleHHe KadecTBa 00C/JIy:KMBaHUsl Mojy4daTtesieii GUHAHCOBBIX YCJYT,
10 pe3yJIbTATaM aHAJIHU3a 00paleHu il

1. MukpokpenuTHass KOMIIaHHUS MPEJOCTABIIIET B CaMOPETYJIHPYEMYI0 OpPraHU3alHUIo, IO
TpeOOBAHHIO CAMOPETYJIUPYEMOW OpraHU3alliy, HO HE YaIrie 4eM 4 (d4eThipe) pa3a B roji, CBEIACHUS
0 paccMOTpeHHH OOpalIeHUU MOJydaTeliel (MHAHCOBBIX YCIYr B BHUJE OTYETa, COJCPIKAIIETO
CIICAYIOIINE JTaHHbBIC:

1) KOJTMYECTBO MOCTYIHUBIIUX OOpaIlCHHIA,

2) mpeaMeT oOpaIeHu;

3) pe3yibraT paccMOTpeHusi oOpamieHudd  (yIOBICTBOPEHO, HE  YJIOBIETBOPEHO,
YJIOBJIETBOPEHO YaCTHYHO).

2. MuKpoKpeUTHAs KOMIaHUs KUCIONIL3YeT 00pallleHus B LeJIsIX aHalu3a YPOBHs KauecTBa
oOcyXKMBaHUS, a TAKXKE WHBIX HE()MHAHCOBBIX MOKAa3aTeNei, JaHHbIE O KOTOPBIX MOXHO MOJTY4YHUTh
B XOJIe aHanm3a oOpalieHuil, © He pexke ueM | (oAuH) pa3 B TOJ MPOU3BOAUT 00OOIIEHHE U
TUMU3ALNI0 OOpallleHuil W TNPUHUMAET HEoOXOAMMBbIE Mephl B IIENsAX MOBBIIICHHUS KauyecTBa
oOcyXUBaHUs Moayvareneii GUHAHCOBBIX YCIYT.
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